
https://www.smu.edu/businessfinance/hr/benefitsandwellness/wellness/wellpowerprogram


9. Will my points expire? 
The program resets every calendar year, and the points must be redeemed in the program year 
they are earned. 
 
10. What if I have technical issues with my.SMU? 
If you experience any technical difficulties accessing the Wellpower program on my.SMU, 
please contact wellpower@smu.edu for assistance. 
 
11. How can I stay updated on Wellpower news and challenges? 
Regular updates and qualifying events hosted by Human Resources may be shared via email, 
including through Wellpower@smu.edu, BenefitsU@smu.edu the HR website’s Wellpower page, 
and through various events. 
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